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South Australia’s  
Leading Provider of 

Disability Housing and 
High Care Services. 

www.sacare.com.au

SUPPORTED INDEPENDENT LIVING

IN-HOME CARE

THRIVE PROGRAM
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SUPPORTED INDEPENDENT LIVING: TOLLEY HOUSE

WHO IS SACARE?

SACARE is a South Australian, family-owned provider of world-class housing 
and support services for people living with disability.  We believe that every 
person should have access to the very best services and accommodation, 
enabling them to live enriched, fulfilled and independent lives. Our team of 
qualified, committed and professional staff love what they do and it shows.  
Everyday, we help people to achieve their goals and we love nothing better 
than to see our clients thrive. 
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WHO WE SUPPORT 
 

SACARE provides high-quality services to  
South Australians living with disability.

Our compassionate and professional staff are skilled at supporting people 
with high-care and complex needs, those with specific and challenging  
behaviours, and people with more basic day-to-day needs. Many of our  
clients enjoy support and care in their own home, others live in SACARE’s  
outstanding Supported Independent Living accommodation.

“Leaving Hampstead and moving 
into Tolley House has given my  

mental attitude a 180° turnaround.  
I am happier than I thought I could 

be living with a spinal injury.” 

NICK BENWELL

HIGH-DEPENDENCY CLIENTS

• Neurological conditions i.e. spinal cord 
injury (SCI), stroke (CVA) and acquired 
brain injury (ABI)

• Muscular Dystrophies
• Complex amputations
• Clients with feeding tubes,  

respirators, complex seating and  
pressure care requirements 

• Complex co-morbidities i.e. wounds 
(stable) and orthopaedic injuries

LOW-DEPENDENCY CLIENTS

• People with Huntington’s 
• Lower level spinal cord injuries, less  

complex neurological injuries
• Autism spectrum disorder
• People with early stage progressive  

neuromuscular disease or dementia
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“Sam has had an acquired brain injury for 
nearly 7 years due to a motor bike accident 
in December 2011.

The transition from Highgate Park to Briarholm was very easy, and  
finally we were relieved of the worry of what was next for Sam. Sam 
moved to Briarholm in November 2017 and we know we have made 
the best decision for him. Briarholm is a modern, very comfortable 
environment and the support staff treat Sam as if he were family.  

We are able to visit Sam whenever, which we do most days.  Sam still 
enjoys coming home on the weekend and he is fully supported by  
the fabulous SACARE staff. We are personally grateful that this  
opportunity became available for Sam and that he is in safe, secure 
accommodation. Knowing Sam is being well cared for gives our family 
peace of mind and Sam is able to enjoy an excellent quality of life.” 

LIESA AND NICK FRASER

Sam is very happy and settled at Briarholm and  
we love seeing him enjoy his independence.

SAM’S HOME, BRIARHOLM
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OUR SERVICES 
 

Our dedicated team provides high-quality 
personal support and care services to people 
living in both our Supported Independent Living 
properties and in their own home.  

We support clients across metropolitan and regional South Australia and work 
closely with them and their families to develop a care plan that best suits them 
and their needs. Regardless of whether you wish to remain in your home or  
require high-quality care in one of our Supported Independent Living  
properties, be assured that you will receive the very best support and care 
available to enable you to live a fulfilled life.

Sam is very happy and settled at Briarholm and  
we love seeing him enjoy his independence.

Supported  
Independent Living

Community
Involvement 

High Intensity and  
High Frequency  
Health Supports

Family
Support

Therapy 
Services

SAM’S HOME, BRIARHOLM
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Our Supported Independent Living options across 
metropolitan Adelaide are second-to-none. They are 
all modern, high-quality properties, located close to 
medical services, public transport and amenities.

SACARE’s accommodation is offered on a respite, long-term or permanent 
basis. All of our accommodation is designed to maximise the independence 
of our clients, and everyone has the opportunity to set their personal goals 
and pursue their interests in a supportive and caring environment.

Our Supported Independent Living clients each receive an individual Care 
Plan and have access to our incredible THRIVE program, which helps them to 

improve their wellbeing through activities and community engagement.

THE GUMS, SALISBURY IMAGINATION, HOUSEBOAT

BRIARHOLM, KINGSWOOD

SOUTH AUSTRALIA’S LEADING PROVIDERS  
OF ACCOMMODATION
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TOLLEY HOUSE, HOPE VALLEY

ADELAIDE ST, MAGILL BARTON TCE, NORTH ADELAIDE

IMAGINATION, HOUSEBOAT

• Clifford House in Prospect  
(mental health facility)

• Barton House in North Adelaide
• Tolley House in Hope Valley
• Briarholm in Kingswood
• Adelaide Street in Magill
• The Gums in Salisbury  

(opening late 2018)

Our Supported Independent Living 
properties are located at:

Services we provide within our  
Supported Independent Living include:

• 24-hour onsite specialised support
• High intensity and high frequency 

health needs (respiratory support, 
enternal feeding)

• Fully qualified clinical staff
• Individual personal care planning
• Meal preparation and grocery 

shopping
• Cleaning and laundry services
• Multi-lingual carers
• Private bedrooms, including ceiling 

lifters and personal climate control
• Beautifully landscaped gardens
• Coordinated lifestyle activities
• Transport options
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IN-HOME SERVICES FOR COMPLEX NEEDS 

SACARE provides a range of high-quality  
support and care services for people with  
disability who live in their own home.  

Our In-Home Services team helps people with their daily living, from high- 
level and complex care to more basic day-to-day tasks. Our wonderful team 
of support workers have a genuine passion and warmth for our clients,  
assisting them to live enriched, independent lives in their own home. As a part 
of our In-Home Service, we provide a dedicated 24-hour urgent response 
service, ensuring our clients have support at any time of the day or night for 
critical issues. 

Our In-Home Service is offered within metropolitan Adelaide and regional 
areas and includes the following services:

“The team at SACARE did an 
awesome job transitioning me back 

into the community, and their  
continued support at home allows me 
to live as independently as possible.”

BEN EVERSON

• Personal care needs
• Continence management
• Clinical procedures
• Meal preparation and shopping
• Cleaning and laundry service
• In-home or centre-based respite
• Transport to appointments and social activities
• High care needs - intensive and frequent 
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Since implementing the THRIVE Program, 
James* reduced his behaviours of  
concern by 75% within two months.

*Name has been changed to protect identity.  Not featured in this photo. 

THRIVE PROGRAM 

SACARE clients are offered access to our  
award-winning THRIVE Program that focuses on 
client’s meaningful goals that encourage a  
thriving engagement in their lives.

THRIVE, an evidence-based program, is about increasing positive emotion 
through therapies (psychotherapies/counselling). It is individually tailored to 
each participant’s meaningful goals, to ultimately improve their wellbeing and 
ensure they are living their best life. THRIVE uses recreational activity,  
counselling and holistic therapies to engage participants in their community 
and reduce behaviours of concern. 

Through THRIVE, we also offer resilience training to the individual’s support 
network to ensure a successful transition into the community.
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EXCEPTIONAL STAFF

Our people are at the heart of everything we do.  
They are dedicated, caring and compassionate 
and everyday they provide the highest level of 
service to our clients. 

Our team brings a wealth of knowledge and experience to SACARE clients, 
ensuring those with the most complex needs receive extraordinary day-to-
day care. We have ensured that every one of our team are experts in their 
field. Their wide-ranging skills extend from critical care nursing and mental 
health support, to occupational therapy, diabetes management, and working 
with people with complex and challenging behaviours. 

From our management, exceptional administration, to qualified allied health 
professionals, we have recruited the very best, and we are extremely proud of 
them and the continued care they provide to people living with disability.

SACARE’s team is available to all of our clients through our 24-hour urgent 
response service and everyone of us offers a commitment for service  
excellence.
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EXCEPTIONAL STAFF

NDIS

SACARE is proudly a registered provider within the National Disability  
Insurance Scheme (NDIS), ensuring our clients have greater choice and  
control of their services.  

Fees for our services are in line with the NDIS national pricing schedule.
If you have any questions about the NDIS or need help with your plan, please 
give our friendly team a call:

Phone:  1300 145 636

Email:  ndis@sacare.com.au
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We would love to hear from you! 
Give us a call and we’ll work with you and your family to ensure 

that you receive the best kind of support that you deserve. 

Phone:   1300 145 636
Email:   admin@sacare.com.au
Website:  www.sacare.com.au
Head office: 586 Regency Road
  Broadview SA 5083

Connect with us on Social Media for the most recent updates

Since 2009, the SACARE Group has been commit-
ted to maintaining its certification against the QHSE 
Code 2013 (Quality, Health, Safety and Environment). 
In line with our commitment to continual improvement, 
SACARE also received certification against ISO 9001: 
2008 (Quality Management Systems).

SACARE is an approved NDIS service provider and works closely with:


